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PUE & ASSOCIATES LLC

3827 N10TH ST
MCALLEN TX 78501-1767 Policy Number: WWS000089115

Reminder About Your Dwelling Fire Insurance Policy

Dear PUE & ASSOCIATES LLC,

Thank you for purchasing your STATE NATIONAL INS CO INC DWELLING FIRE insurance policy through my
Allstate agency. If you have any questions about your policy, or if you would like to review your coverage needs,
please feel free to contact me at the number listed below.

Please keep in mind that while STATE NATIONAL INS CO INC provides coverage under this policy, it is not
affiliated with Allstate. In the unfortunate event of a claim, you may certainly contact me for assistance, or you
may contact STATE NATIONAL INS CO INC's claims service provider directly at 800-447-6465.

Attached you will find additional information about the Expanded Market Program coordinated by lvantage, an
affiliate of Allstate. | have also enclosed a copy of Ivantage's Privacy Statement for your records.

Thank you again for your business.

Sincerely,

Xavier Pena

2518 W Fred Gonzales
Edinburg TX 78539
956-387-0107




YOUR COPY
EXPANDED MARKET PROGRAM NOTICE

How | can further assist with your insurance protection

Thank you for speaking with me about your insurance needs. While the Allstate group of companies (“Allstate”) is not currently able to
offer you the insurance coverage you are seeking, | may be able to help you obtain a new policy from another insurance company through
what is called the Expanded Market Program. Ivantage Select Agency, Inc,, (in California doing business as Ivantage Select Insurance
Agency, Inc.) is an affiliate of Allstate, and it coordinates the Expanded Market Program (“lvantage”). In addition, lvantage and Northeast
Agencies, Inc. (“NEA"), also an affiliate of Allstate, are insurance agencies that can provide insurance quotes from non-Allstate
companies,

What is the Expanded Market Program?
The Expanded Market Program is an arrangement that allows me to help you obtain a policy offered by certain insurance producers
and/or companies that are not affiliated with Allstate. This program is available because insurance protection is important, and | want to
provide you with a convenient option for obtaining insurance coverage with another company. It is important to note that neither Allstate,
Ivantage, NEA nor my agency operates or controls any company that may provide you a policy through this program, so please be sure to
consider the financial condition of any company providing you a policy. Also, if you purchase a policy from companies in this program,
Allstate, lvantage, NEA and my agency:

® Do not have any financial responsibility to you or others for any policy purchased

® Are not responsible for any claims you may make with such companies

® Make no representations nor accept any liability related to the operations of such companies, including, but not limited to, their

financial condition.

How you can request my assistance through the Expanded Market Program

I'd be happy to assist you in attempting to obtain a quote through the Expanded Market Program. Please keep in mind that | cannot
guarantee that you will be able to obtain a quote for coverage or that any quote | obtain will be acceptable to you, as there are a limited
number of companies in this program. Ultimately, it's up to you to decide whether or not to purchase coverage and who to purchase
coverage from - my agency is not encouraging you to purchase insurance from any particular insurance company. Again, the program's
goal is to help you try to obtain coverage quotes through other companies while enjoying the convenience of working with one agency.

We may need to share information about you with companies in the Expanded Market Program

Protecting your personal information is very important to my agency. That's why | want to let you know in advance that to obtain a quote
from a company through this program, | will need to share some information about you and what you are seeking to insure with other
companies not affiliated with Allstate. In addition, if you purchase a policy through the Expanded Market Program, the insurance
company or insurance producer listed on the policy may share information about you and the policy you purchased with lvantage, NEA
and/or Allstate.

Additional information to consider
Before purchasing any insurance policy you should carefully consider the coverage limits and premium. They may differ in significant
ways from your current policy.

Compensation

If you purchase a policy through the Expanded Market Program, your new insurance company, or its representative, will pay a
commission to the insurance producer listed on that policy. The commission will be calculated as a percentage of the premium. The
insurance producer may also receive additional compensation, including bonuses based on the volume, growth and/or profitability of the
business submitted and/or other incentives such as gifts or awards, variable commissions, or any other form of valuable consideration.
Commissions and compensation paid will vary depending upon the product and insurer that you select. So, if my agency, Ivantage or NEA
is listed as the insurance producer on a policy you purchase through this program, it will receive a commission from your new insurance
company. In some instances, either my agency, lvantage and/or NEA may receive additional compensation as previously mentioned.
Please note that even if my agency, Ivantage or NEA is not listed as the insurance producer on the policy, the insurance producer that is
listed will pay a commission and may pay additional compensation to my agency, Ivantage and/or NEA. In addition, lvantage or NEA may
receive administrative fees in connection with the Expanded Market Program. If you would like more information on this topic, simply
request it from my agency.

After you buy a policy in the Expanded Market Program

Again, | can provide assistance with a policy purchased through the Expanded Market Program, but another company will provide claim
service for any policy you purchase through the program. Please note that if, in the future, you would like my agency's help in obtaining a
different policy or in reviewing your coverage needs, you will need to contact my agency again. We sincerely hope that you find this
information helpful. Please let us know if we can further assist you.



lvantage Select Agency, Inc.
PRIVACY STATEMENT AND IMPORTANT NOTICE

At Ivantage Select Agency Inc. (“lvantage”), we share your concerns about privacy. We respect your privacy and work
hard to protect your personal information. To help you understand how we treat the nonpublic personal information
(“personal information”) that we obtain from you or other sources in the course of providing you with services, this notice
describes our use and protection of that information.

When you do business with us, we want you to know that Ivantage Select Agency, Inc. respects your privacy and protects your
information.

= \We do not sell personal information.

= We do not share your personal information with non-affiliate companies that would use that information to contact you about
their own products and services, except in cases when the sharing of that information is part of a transaction you have
requested such as obtaining an insurance quote or purchasing an insurance product.

= \We require persons or organizations that represent or assist us in servicing your policy to keep your information confidential.

s We require our employees to protect your information and keep it confidential.

Access to your Social Security Number is limited to those individuals who need access for purposes including compliance with the
law, providing you with products and services, and compensating your Allstate Agent.

Below we've provided answers to questions that might be on your mind regarding privacy. You may be wondering ...

What do we do with your personal information?
In the course of normal business activities, we use and share your personal information with persons or organizations within and
outside of Ivantage Select Agency, Inc. for business purposes as permitted. For example, we may do this to:

= Fulfill a transaction you request or service your policy
= Market products to you

= Assist you in the claims process

= Detect or prevent fraud

= Comply with requests from regulatory and law enforcement authorities

The persons or organizations with whom we may share your personal information may include, among others:
= Your agent, broker or Allstate-affiliated companies
= Companies that perform services on our behalf

= QOtherinsurance companies that play a role in the insurance transaction that you requested

Other financial institutions with which we have a joint marketing agreement, as permitted by law
=  Those who request information pursuant to a subpoena or court order

= Abusiness or businesses that conduct actuarial or research studies

What kind of personal information do we have, and where did we get it?

Much of the personal information that we have about you comes directly from you. When submitting your application or request for
insurance or other services we offer, or requesting an insurance quote, you may give us information such as your name, home and e-
mail address, phone number, social security number, driver’s license number, marital status, and/or family member information.
Also, we maintain records that include, but are not limited to, policy coverages, premiums, and payment history. We may also
collect information from outside sources that may include, but is not limited to, your driving record, claims history, medical
information and credit information.
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How do we protect your personal information?

When we share personal information with companies working on lvantage Select Agency, Inc.’s behalf, we expect those companies
to use that information only to provide the service we have asked them to perform. Within Ivantage Select Agency, Inc., personal
information is available to those individuals who may need to use it to fulfill your service needs. We communicate the need to
protect personal information to all employees and agents, especially those individuals who have access to it. In addition to the
practices described above, we use a variety of physical, technical and administrative security measures that help to safeguard your
information.

How can you find out what personal information we have about you?

You may request to either see, or obtain from us by mail, the personal information about you in our records. If you believe that
information is incomplete or inaccurate, you may request that we make any necessary corrections, additions or deletions to the
disputed personal information. To fulfill your request, we may make arrangements with an insurance support organization or a
consumer-reporting agency to copy and disclose personal information to you on our behalf. You may also request a more complete
description of the entities to which we disclose personal information, or the circumstances that might warrant such disclosures.
Please send any of the requests listed above in writing to:

Ivantage Select Agency, inc.
PO Box 660002
Dallas, TX 75266-0002

Your Preference for Sharing Personal Information For Marketing Purposes

Ivantage Select Agency, Inc. is an affiliate company of Allstate Insurance Company. We would like to share your personal
information with one or more of our Alistate affiliates in order to make you aware of different products, services and offers they can
provide. You can request that we do not share your personal information with our Allstate affiliates for marketing purposes by
reviewing and completing the enclosed form titled Privacy Choice Form. Please mail the completed form indicating that you do not
want us to share your personal information with our Allstate affiliates to the following address:

Ilvantage Select Agency, Inc.
PO Box 660002
Dallas, TX 75266-0002

Please keep in mind that it may take up to four to six weeks to process your request. If you previously contacted us and asked us not
to share your personal information, your previous choice still applies and you do not need to contact us again.

We Appreciate Your Business

Thank you for doing business with Ivantage Select Agency, inc. Please be aware that we may periodically update or revise this
Privacy Statement. We reserve the right to change our Privacy practices, procedures, and terms. Finally, should your relationship
with Ivantage Select Agency, Inc. end, your personal information will remain protected in accordance with our privacy practices as
outlined in this Important Notice.

We hope you have found this Important Notice helpful. if you have any questions or would like more information, please don’t
hesitate to contact your Allstate agent.



PRIVACY CHOICE FORM

You have the right to control whether we share your personal information with our Allstate affiliates for marketing purposes. We
may share your personal information with one or more of our Allstate affiliates in order to make you aware of different products,
services and offers they can provide. If you do not want us to share your personal information for this purpose, please check the

“No” box below.

l:l No, please do not share my personal information with your Allstate affiliate companies for marketing purposes.
Once you have completed this form, please return to:

Ivantage Select Agency, Inc.
PO Box 660002
Dallas, TX 75266-0002

If you do not complete and return this form we may share your personal information with our Allstate affiliates for marketing
purposes as described in this form and accompanying Important Notice — Ivantage Select Agency, Inc. Privacy Statement.

Please be aware that the completion of this form does not restrict or otherwise prohibit lvantage Select Agency, Inc. from sharing
personal information necessary to follow the law, as permitted by law, or to give you the best service on the accounts you have with
us. This may include sending you information about products or services offered by Allstate or other businesses.

You may make your privacy choice at any time. Your choice marked above will remain in effect until you state otherwise. However,
if we do not hear from you, we may share your personal information with our Alistate affiliates for marketing purposes as described
above and permitted by law.

PUE & ASSOCIATES LLC Policy Number: \WWS000089115
3827 N10TH ST
MCALLEN TX 78501-1767

Signature Date

ISAPRVCY

2€00€0095£9900 01000045 16 80000S¥MMO000000C0TO0DAT

89C



