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I Address:

IBC McAllen

ONE SOUTH BROADWAY

MCALLEN TX 78501

IBank Phone:
IBC Voice:

Visit us Online:

Q Mobile Banking:

1-(956) 686-0263
1-(956) 994-9494

www.IBC.com

Download app or visit
at: www.mylBC.com

Please examine and report any discrepancies within 14 days from your statement date.

Biz Rite Account Recap Account Number: 2513519396

Beginning
Balance

0.00

Number of

Credits

2

Deposits & Number of
Credits Debits

272,000.00 8

Withdrawals &

Debits

268,800.21

Closing
Balance

3,199.79

Balance Summary

Average Collected Balance -49,405.24

Deposits (Credits)

Date Deposit # Amount
01/27 6,500.00

Date Deposit# Amount
01/28 265,500.00

Checks (Debits)

Date Check# Amount

01/27 266.945.40
Date Check# Amount

01/28 1,500.00

1 * Indicates a skio in check number seauence

Electronic Activity

Date Description

Debits

Amount

01/28

01/28

01/28

01/29

01/29

01/31

Check Card Debit SUNOCO 0063151500 MCALLEN TX

Overdraft Fee For an item in the Amount of 265,945.40

Check Card Debit DAI TUNG CHINESE RESTAU 956 6861313 TX

Check Card Debit LA FOGATA MISSION MISSION TX

Check Card Debit CLARION HOTEL 9566828301 TX

CD Interest Charge

28.70

35.00

50.00

55.00

59.80

126.31

Daily Ending Balance

Date

01/27

01/28

Amount

-260,445.40

3,440.90

Date Amount

01/29 3,326.10

Date

01/31

Amount

3,199.79
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ERROR RESOLUTION
In case of errors or questions about your Electronic Transfers call us at 1-866-902-5860 OPTION 4 or write us to IBC Fraud Prevention, 8770 Tesoro,
San Antonio, TX 78217.

Forenorsor question about IBC ATM transactions call us at (210) 930-9875 or write us to IBC Fraud Prevention. 8770 Tesoro,
San Antonio, TX 78217.

Call us or write us as soon as you can If you think yourstatentent is wrong or if you need more information about a transfer listed on the statement. We must hear
from you no later than 60 days after we sent you the FIRST statement on which the error or problem appeared.

1 .Tell us your name and accourrt numtjer.
2.Describe the error or the transfer you are unsure about and explain as clearly as you can why you believe it is an error or why you need more information.
S.Tell us the dollar amount of the suspected error.

For U.S. Residents with Personal Accounts;

We will tell youths resultsofour Investigation within 10 business days after we hear from you and will correctany error promptly. If we need more time, however,
we may take up to 45 days (90 days if the transfer involved a point-of-sale transaction, or was initiated outside the U.S.A. and Puerto Rico) to investigate your
complaint or question. If we decide to do this, we will credit your account within 10 business days for the amount you think is in error, so that you will have the use
of the money during the time it takes us to complete our investigation. For new accounts, the Bank is allowed 20 business days to resolve an error before it must
provisionally credit the card holder's account and up to 90 calerndar days to complete this investigation. A new account is orre open less than 30 days. If we ask
you to put your complaint or question in writing and we do not receive it within 10 business days, we may not credit your account, if we decide that there was no
error, we will send you a written explanation within 3 business days after we finish our investigation. You may ask for copies of the documents that we used in our
investigation.

For all other accounts:

We will promptly investigate your case after we hear from you and will correct any enor identifted promptly. We may take up to 90 days to investigate your
complaint or question. We will send you a written explanation after we finish our investigation. You may ask for copies of the documents that we used in our
investigation.
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$6,500.00 01/27/2020
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$265,500.00 01/27/2020
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$266,945.40 01/27/2020
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$1,500.00 01/28/2020


